\ SYNTAX

Consent Addendum for Software Asset Management Services
(“Consent Addendum”)

Notwithstanding any confidentiality obligations to the contrary in the Master Services Agreement (“Agreement”)
executed between you and Syntax or the applicable Statement of Work that explicitly incorporates by reference this
Consent Addendum (“SOW”), by signing and returning to Syntax this Consent Addendum, you agree that Syntax will
serve as your authorized representative to engage Oracle Corporation regarding contract right-sizing, license
compliance optimization, and cost management initiatives. In the event of any conflict or inconsistency between the
terms of this Consent Addendum and the terms of the Agreement or the SOW, the terms of this Consent Addendum
shall govern and prevail unless explicitly indicated otherwise.

We seek your formal consent to:

e  Engage directly with Oracle Teams regarding contract structure, metric reconciliation, and renewal terms

e  Prepare and submit compliance documentation, reports, and financial proposals to Oracle on your behalf

e Negotiate commercial terms, volume commitments, and pricing adjustments in alignment with our jointly-
agreed cost optimization objectives

e Review and advise you on Oracle's contract proposals, audit findings, and compliance assessments

All material negotiations and commercial decisions will be presented to you for approval prior to final commitment.
We will provide periodic updates and maintain transparency regarding all discussions with Oracle.

We look forward to delivering measurable cost avoidance and optimized licensing positions for your organization.

Instructions: Complete the fields below, download this document, and send this document through email to your
Syntax delivery team contact with the following as the Subject line: Consent Addendum.

Name of Authorizer:
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Date (mm/dd/yyyy):
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