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Syntax services
for IBM i (AS[400)

= Maximize performance and efficiency
= Simplify operations and quickly resolve issues
* Reduce infrastructure costs

Overview

For decades, IBM i (AS/400) has been a trusted foundation for mission-critical operations, renowned for
reliability and performance. Yet, as cloud computing, Al and agile methodologies reshape IT, IBM i systems face

limits to scalability, infrastructure, and innovation.

Syntax is uniquely equipped to help you modernize your IBM i environment with automation-driven solutions
across AWS, Azure, OCI, and Syntax’s enterprise data centers. Our comprehensive services are specifically tailored
to the needs of IBM i customers—from remote management and cloud hosting to strategic IT assessments,
development, and managed services. Whether maintaining on-premises deployments or migrating to the cloud,

Syntax can help ensure secure, seamless modernization while maximizing your current investment.

Services

Syntax services for IBM i (AS/400) include:

= IBM i development services (RPG / RPGLE, COBOL, CL)
= IBM i managed services

= IBM i cloud hosting services

We assess your current setup and provide a detailed plan, implementation, and support:
Discovery and assessment
= Assess existing IBM i (AS/400) infrastructure, applications, and integrations

= Perform gap analysis and identify opportunities for modernization

Solution design and roadmap
= Tailor solutions for cloud migration and application modernization

= Provide cost estimates, timeframes, resource plan, and ROI analysis
Implementation and ongoing support

= Execute phased project, introduce new tools and technologies, and provide training

= Deliver ongoing support with periodic reporting on performance, service levels, etc.
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Benefits

» Global support model: Delivers consistent, 24/7 support across all regions to ensure
seamless operations and rapid issue resolution

« Performance-optimized platform: Leverages advanced infrastructure to maximize
application performance and efficiency

« Flexible and scalable cloud options: Offers customizable cloud solutions that adapt to
your evolving business needs

+ Reliable business continuity and data protection: Ensures uninterrupted
operations with robust disaster recovery and data security measures

« Superior customer experience: Provides responsive, personalized service that aligns
with your business goals

- Extensive IBM i (AS/400) expertise: Takes advantage of deep IBM i knowledge to

efficiently manage, modernize, and migrate your legacy systems

Get started

Want to learn more about Syntax services to manage
your IBM i environment into the future?

Email us at hello@syntax.com
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Why Syntax

Syntax provides comprehensive technology
solutions and trusted professional, advisory,

and application management services to power
businesses’ mission-critical applications in the
cloud. With 50 years of experience and 900+
customers around the world, Syntax has deep
expertise in implementing and managing multi-ERP
deployments in secure private, public, or hybrid
environments. Syntax partners with IBM and other
global technology leaders to ensure customers’
applications are seamless, secure, and at the

forefront of enterprise technology innovation.

Start your journey at syntax.com
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