
Overview

Many companies rely on SAP custom code to optimize business processes, but complex and hard-to-maintain 

documentation often leads to undocumented code that compromises application functionality and hinders innovation. 

 

•	 Outdated or missing documentation impeding upgrades and innovation efforts

•	 Dependency on experts causing bottlenecks when they are unavailable or leave

•	 Time-consuming documentation searches and manual custom code reviews 

•	 Security and compliance concerns over a lack of control and data exposure

With Syntax AI CodeGenie, our GenAI-powered solution for SAP, you can streamline SAP custom code documentation 

effortlessly. Empower your teams with an intuitive AI tool to create, update, and query documentation with ease. Reduce the 

risk of undocumented code while ensuring your mission-critical SAP environment continues to evolve and stay competitive. 
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Features

•	 AI-Powered Documentation: Uses GenAI technologies to generate comprehensive documentation for all SAP 

custom developments

•	 Enterprise-Grade Security: Runs on SAP Business Technology Platform (BTP), ensuring your code is never shared 

with third parties and never used for AI model training

•	 AI Chatbot: Provides instant answers based on comprehensive AI-generated documentation

•	 Real-Time Updates: Automatically tracks code changes and keeps documentation up to date
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Introducing Syntax AI CodeGenie for SAP, our AI-driven solution that 

automatically generates and maintains up-to-date documentation 

while providing a powerful chatbot for instant answers.

No more manual documentation updates. No more wasting time 

searching for information. CodeGenie ensures that your SAP custom 

developments are always documented and easily accessible, giving 

your team the insights they need, when they need them.
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Benefits

•	 Save Time and Reduce Bottlenecks: Teams can retrieve insights on custom developments instantly, freeing 

up experts for higher-value tasks

•	 Improve Productivity: No more manual documentation updates–AI CodeGenie ensures your system stays up 

to date effortlessly

•	 Enhance Knowledge Retention: Keep SAP custom code knowledge accessible, even when team members 

transition or leave

•	 Strengthen Security and Compliance: AI CodeGenie only accesses the SAP custom codebase, ensuring full 

control and security

•	 Fast and Easy Adoption: Build for SAP BTP with a lightweight integration, making deployment quick and 

hassle-free
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Why Syntax

Syntax provides comprehensive technology solutions and 

trusted professional, advisory, and application management 

services to power businesses’ mission-critical applications in 

the cloud. With 50 years of experience and 900+ customers 

around the world, Syntax has deep expertise in implementing 

and managing multi-ERP deployments in secure private, public, 

or hybrid environments. Syntax partners with SAP and other 

global technology leaders to ensure customers’ applications 

are seamless, secure, and at the forefront of enterprise 

technology innovation. 

Start your journey at syntax.com.

Get Started

Want to learn more about how Syntax AI CodeGenie can mitigate the costs 
and risks associated with custom code development?

Email us at hello@syntax.com
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