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Meet the Presenter A SYNTAX

Jerry Salazar

Principal Consultant and Project Manager
Syntax

Over 25 years of JD Edwards Experience,
Functional, Technical and Project Management

JD Edwards Implementations and Upgrades
across all Modules

Orchestrator Training

Presales Support

Started JDE career as Developer, back in 1992
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Session Objectives
= Challenges and stumbling blocks encountered when first starting to use
Orchestrator and AIS.

= | earnings and insights from living with and supporting Orchestrator/AIS
based interfaces compared to “traditional” flat file-based interfaces.

=» Understanding how attachments on requisitions were handled.
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Business Requirements &
Solution



Business Requirements

» As part of a digital transformation initiative, Lane evaluated existing
manual processes within the procure-to-pay space and identified areas in
need of digitization.

= To this end, a project was initiated to integrate our Oracle JD Edwards
ERP with New Procurement Platform (NPP), a cloud SAP BTP
(Business Technology Platform) application used by our parent company,
the Webuild Group.

= NPP functionally serves two purposes:

1. It digitizes the sourcing process from initial request, to RFx, to receiving bids, to
making a recommendation and then selecting a winning bid/vendor.
2. It acts as a vendor master and also provides tools to analyze vendor performance.
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Solution

= Integrate JDE and NPP via web-services / REST APIs

= Orchestrations developed for Vendor Management Integration

= \endor Add/Maodification (NPP - JDE)
= \endor Duplication Check (NPP - JDE)

= Orchestrations developed for Purchase Requisition Integration

= Transfer Purchase Requisition (JDE > NPP)
= Update Purchase Requisition Statuses (NPP - JDE)
= Update Buyer Information (NPP - JDE)
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Solution — Vendor Management Integration
= \Vendor Add/Modifications

= Using standard JDE applications, this Orchestration will create or modify vendor information in
the JDE system

= Check for Vendor Duplication based on specific Business Rules
= Custom Requests for specific Business Process (some developed using groovy)

= Form Requests to Create/Update Address Book (Master, Address Information, Who's Who, Email,
and Phones)

= Custom Requests to maintain DBE Cert information (using Address Book Supplemental DB)
= Orchestrations will send notification to subscribed users when any of the process fails
= Solution has 24 components
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Solution — Vendor Management (Details)

= \/endor Duplication (stand-alone)

= NPP will use this interface to check if a supplier exists before the supplier is created

= Check for Vendor Duplication based on specific Business Rules: NationalID, CodFiscand and/or
EECVATNumber

= Custom Requests for specific Business Process (some developed using groovy)
= Form/Data Requests to check Vendor existence
= Solution has 12 components
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Solution — Vendor Management (Details)

= Contract Information

= Based on defined requirements, the Orchestration will send contract information to NPP
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Solution — Purchase Requisitions (Details)

= Transfer Purchase Requisitions from JDE to NPP

= \When a PR is approved (a new PR or a modified old PR), the process requires the PR to be
transferred to NPP (via a WebService)

= Selecting eligible Purchase Requisitions, organizing and formatting relevant information and
associated media objects, establishing communication between the E1 system and the NPP
platform, and ultimately updating the status of each Purchase Requisition post-processing,
indicating whether it was successfully delivered or rejected.
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Solution — Purchase Requisitions (Details)
= Transfer Purchase Requisitions from JDE to NPP

Main Orchestration " %
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Solution — Purchase Requisitions (Details)

= Transfer Purchase Requisitions from JDE to NPP

= \When a PR is approved (a new PR or a modified old PR), the process requires the PR to be
transferred to NPP (via a WebService).

= Selecting eligible Purchase Requisitions, organizing and formatting relevant information and
associated media objects, establishing communication between the E1 system and the NPP
platform, and ultimately updating the status of each Purchase Requisition post-processing,
indicating whether it was successfully delivered or rejected.
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Solution — Purchase Requisitions (Details)

=» Update Purchase Requisition Buyer Information

= Calling custom application to update the buyer information based on the email address provided
by NPP
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Challenges & Lessons Learn



Challenges

= Complete list
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Lessons Learn

= Complete list
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Syntax Overview A SYNTAX

* Syntax was founded in 1972 in Montreal, Canada, and is celebrating 50 years in the ERP space

e Syntax provides full-stack, full-lifecycle Cloud Managed Services and Application Managed Services
focused on leading ERP solutions such as JD Edwards, Oracle E-Business Suite, and SAP

* Syntax is cloud agnostic and supports both public and private solutions, including AWS, Azure, OCI,
and Syntax Enterprise Cloud®

* Qur ERP solutions include an array of value-add services, including our monitoring and automation
platform, CxHub customer experience portal, security management, and enhanced security

e Syntax is a global company with offices and data centers in the Americas, Europe, and Asia
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Contact Us

Syntax can help lower expenses and improve performance
for your mission-critical JD Edwards system.

* Hosting and Managed Services * Tools Releases
* Installations and Upgrades * Continuous Innovation

* Platform and Database Orchestrator
Migrations Security Managed
* Cloud Migrations Services
(private, public, hybrid)

We are the largest JD Edwards partner in North America with
over 300 customers.

Contact us today to learn more about our JD Edwards services
and request a complimentary health check.
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QUEST Quest Experience Week: A FREE digital event
EXPERIENCE Strategic insight and how-to education for Oracle users of all levels

WEEK

QXW offers 5 jam-packed days of practical Oracle product leaming for users of

JD Edwards, PeopleSoft, Oracle Cloud HCM & Oracle Cloud ERP and Technology.
Save the date:

December 9 — ] 3, 2024 Registration opens November 2024!




SAVE THE DATE!
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