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• Over 25 years of JD Edwards Experience, 
Functional, Technical​ and Project Management

• JD Edwards Implementations and Upgrades 
across all Modules

• Orchestrator Training

• Presales Support

• Started JDE career as Developer, back in 1992​

Jerry Salazar

Principal Consultant and Project Manager
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Software Development 
Evolution for JDE

Quick trip down memory lane 
and the latest!
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World and EnterpriseOne



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

World Software

 Computer Aided Software Engineering (CASE)
 Development started in 1984 (native S/34 and S/36 

tools) 

 First called CLONE

 First program generation was in April, 1985

 Rewrite of all systems (World Systems) done through 
CLONE I & II

 Became known as the KBG (Knowledge Based 
Generator) in 1991

 Became known as the Program Generator in 1992

 SVR, RPG, CLP, SEU (Source Entry Utility)
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EnterpriseOne

 EnterpriseOne Development Tools

 Available since mid-90’s 

 Graphical User Interface

 OMW, FDA, RDA, BFSN, Workflow, Event Rules



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

EnterpriseOne by the Numbers

 For the Application Layer, since the release of 9.2 October 2015

• 50+ Updates/Releases

• 400+ Enhancements/Fixes using 

 traditional coding

• FDA, RDA, BFSN, etc.

 From Keynote Session (yesterday) 

• 110+ added just las year

Release Release Date Features

9.X Planned 5

9.2 Update 8 18-Dec-23 1

Release 24 28-Nov-23 37

9.2 Update 7 23-Nov-22 1

Release 23 20-Oct-22 48

9.2 Update 6 17-Nov-21 1

Release 22 11-Oct-21 59

9.2 (As of June 2021) 29-Jun-21 35

9.2 Update 5 1-Dec-20 110

9.2 Update 4 11-Dec-19 53

9.2 Update 3 8-Nov-18 43

9.2 Update 2 9-Nov-17 1

9.2 (as of October 2017) 13-Oct-17 40

9.2 (as of November 2016) 14-Nov-16 30

9.2 6-Oct-15 212
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EnterpriseOne
 Package Deployment from Web

With Tools Release 9.2.5 (Nov’20), the key system administration applications for 
package assembly, package build, and package deployment can be run through the 
EnterpriseOne web interface. 

• Package Assembly – P9601W

• Package Build – P9621W

• Package Deployment – P9631W
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EnterpriseOne
 Package Deployment from Web

 Benefits:

✓ Lowers TCO for system administrations tasks

✓ Saves time and effort by enabling automation via Orchestrations for packages 

✓ Enabling notifications for packages builds

✓ Speeds up testing and bug fixing

✓ Orchestration: Automated Package Build (BUG 32265257)
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EnterpriseOne
 EnterpriseOne Development Tools – OMWWeb (P98220W)

 Available since TR 9.2

 Ability to manage both UDO and non-UDO Projects and Objects

 Ability to manage Users and Roles

 Using same Transfer Activity Rules in OCM (P98230)

 TR 9.2.3, ability to see UDO dependencies for Watchlist, CAFE1 and Composed Pages

 TR 9.2.5.3, ability to see dependencies for ORCH components

 TR 9.2.5, ability to promote non-UDO projects

 TR 9.2.7 (Oct’22), ability to:

• Combine UDO and non-UDO objects in one project, simplifying the project promotion

• Add/Delete Projects, Add/Delete Objects to/from Projects

• Remove Check-out

• Move/Copy Objects between Projects
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EnterpriseOne

 EnterpriseOne Development Tools – OMWWeb (P98220W)

 TR 9.2.7 (Oct’22), ability to create/modify: DSTR

 TR 9.2.8 (Nov’23), ability to create/modify: BSVW

BSVW DSTR
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EnterpriseOne

 EnterpriseOne Development Tools – OMWWeb (P98220W) - Promote
With Tools Release 9.2.8 (Nov’23), ability to promote a project - The Promote 

feature is the same as running a package build and deploy and the objects become 
available to all users running on the web immediately. You can promote the 
following object types:

• Applications (APPL)

• Reports (UBE)

• Report Versions (UBEVERS)

• Business View (BSVW)

• Data Structures (DSTR)

• Processing Options (DSTR)

• Media Objects (GT)
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EnterpriseOne
 EnterpriseOne Software Updates

With Tools Release 9.2.8 (Release 24) the following features were introduced:

Applications Update (UN) Support Through Web Client

• Customers are now able to apply the yearly cumulative Application Software Update (ASU) through the Software Updates application when 
run over the Web Client. By providing the new multi-platform deliverable that comprises the UN, customers can now install, analyze, and 
apply the update through the web interface and automate through orchestration.

Batch Update Through Web Client

• The JD Edwards Update Manager now enables administrators to apply multiple updates in "batch" mode through the EnterpriseOne HTML 
Client version of the Software Updates application instead of utilizing the Windows Deployment Server. By applying updates in "batch" 
mode, EnterpriseOne administrators can submit multiple updates at a time, and enable customers to stay code current.

Impact Analysis Dashboard

• The Impact Analysis Dashboard provides customers a comprehensive interface to visualize the objects and business processes that are 
updated when a patch is applied to their system. The Impact Analysis Dashboard combines discrete data sets that outline provided object 
manifest list with information from the customer.

Webify UDC & Glossary Compare/Merge Utility

• Further simplifying the application update process, a web utility is embedded as part of the special instruction evaluation application to 
enable customers to compare existing UDC value and Data Dictionary Glossary text vs the proposed changes included in the update. The 
Web Client utility automatically uploads the special instruction metadata into the system for initial evaluation and then visual comparison 
and tracking of each change. With the utility being web client based, it opens the automatic operation of the special instruction update.

https://support.oracle.com/epmos/faces/DocumentDisplay?parent=DOCUMENT&sourceId=2854927.1&id=2989600.1
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EnterpriseOne Product Roadmap

As of December 2023
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EnterpriseOne Product Roadmap

Code, low-code or combination!

✓  

✓  
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Orchestrator

And much more with Release 24!
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Code and Low-Code/No-Code
Working Together!
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The Dilemma (Industry Standards)
 The dilemma between traditional coding and low-code development platforms is a significant 

topic in today’s software development landscape.

Traditional Coding 

 Benefits

• Flexibility: High level of customization and control

• Performance: Optimized code for better performance

• Scalability: Easier to scale complex applications

• Security: Greater control over security measures

 Challenges

• Time-Consuming: Longer development cycles

• Resource-Intensive: Requires highly skilled 
developers

• Maintenance: Ongoing maintenance and updates can 
be complex (rework/retrofitting), barrier for continuous 
adoption

• Cost: Higher development costs

Low-Code 

 Benefits

• Speed: Rapid application development and deployment 
Immediately solving business problems

• Accessibility: Enables non-developers to build solutions

• Cost-Effective: Reduces the need for extensive coding 
expertise

• Agility: Easy to adapt to changing business requirements, 
enabling continuous adoption

 Challenges

• Limited Flexibility: Less control over customization

• Performance: May not be suitable for high-performance 
applications or high-data volumes

• Scalability: Challenges in scaling complex applications

• Security: Potential security risks due to less control
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The Dilemma (EnterpriseOne)
Traditional Modern, low-code 

❖ Resource Intensive and Expensive

❖ Delayed time to Market

❖ Rework / Retrofitting

❖ Barrier to continuous adoption

❖ Faster and Inexpensive

❖ Solving business problems immediately

❖ Enables continuous adoption 

❖ Enables staying code-current
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Ways to Tailor EnterpriseOne

Setup EnterpriseOne 

to meet the needs of 
your business 

processes

- Processing Options

- Activity Rules

UI Changes to 

improve the User 
Experience and 

Productivity

- Form Extension

- CafeOne

Intuitive, efficient and 
effective user 
experience

- Watchlist

- Data Graphs

- Springboards

New and improved 
functional flows that 

extend business logic

- Orchestrator, LEX

- Workflow 

Z Tables

- Web Services

Technical changes to 

the system to solve 
company-specific 

business 

requirements

- RDA, FDA
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Form Extensions(n)

 Available since TR 9.2.2.4 (Apr’18)

 This feature enables citizen developers to dynamically extend an EnterpriseOne form without 
customizations (Doc ID 2384606.1)

 Form Extensions are the entry-point for real-time execution of Orchestrations, Logic Extension 
and Notifications, triggered by buttons or Form Event Rules 

Form Types Features
TR

& Above

Apps Version

9.0 9.1 9.2

• Find/Browse
• Search and Select
• Parent/Child Browse

• Ability to Add, Remove, Resize and Reposition Business View Columns 9.2.2.4   

• Fix/Inspect
• Header Detail
• Headerless Detail
• Power Browse

• Ability to add Filtering Criteria for new columns (inquiry only forms)
• Ability to update Tab Sequencing
• Ability to Add fields for Add/Update Mode forms

9.2.3.0  

• All Forms (as applicable)

• Ability to add available (unused) table columns associated with a business view or table 
as additional form controls

• Ability to associate orchestrations with events on forms
• Ability to Hide/Unhide Form Controls and Rename Labels

9.2.3.3  

• Ability to map the returns values from an Orchestration to form controls 9.2.3.4  

• Ability to Repositioning Form Controls Marked as Required
• Ability to create new Form and Row Exits

9.2.4.4  

• Ability to Associate Description with Edit Control on Form 9.2.5.3 
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Form Extensions(n)

Form Types Features
TR

& Above

Apps Version

9.0 9.1 9.2

• All Forms (as applicable)

• Ability to associate description with a grid column
• Ability to enable a grid column on Edit forms
• Ability to set Grid Record count to be displayed

9.2.6 

• Ability to Add Free-Form Input for Orchestrations Launched from Form Extensions 9.2.6.4 

• Ability to call Logic Extensions 9.2.7 

• Ability to pass the Application Version from a Form Extension to an Orchestration or Logic 
Extension

• Ability to Enable or Disable Fields in Form Extensions
• Ability to select a file when the orchestration requires file input

9.2.7.3 
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Calling Orchestrations from Forms

 Available since TR 9.2.3.3 (Apr’19)

 This feature enables citizen developers to extend and augment base EnterpriseOne 
applications with the power of orchestrations for process automation and integration with 
third-party products.

 With TR 9.2.4 (Nov’19) ability to:

• Associate Orchestrations with Grid Events

• Map Orchestration output to grid rows and columns

• Iterate Orchestration over rows in update grid

 With TR 9.2.7 (Oct’22) ability to:

• Call Logic Extensions

 With TR 9.2.7.3 (Apr’23) ability to:

• Select a file when Orchestration requires it
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CafeOne
 Available since TR 9.1.3 (Apr’13)

 This framework that enables users to work with content from multiple sources within a single 
browser window, dynamically extending an EnterpriseOne form without customizations (Doc ID 
2260097.2)

Features
TR

& Above

Apps Version

9.0 9.1 9.2

• Ability to display external application content within the context of an E1 interactive 
application: URLs and BI Reports

9.1.3  

• Ability to insert E1 application content within the context of another E1 interactive 
application

9.1.4  

• All above available 9.2   
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B98ORCH

 Launching Orchestrations from EnterpriseOne Event Rules (Doc ID 2474665.1) 

• Available starting TR 9.2.3 (Nov’18)

• New business function which can be used to call Orchestrations or Notifications from 
EnterpriseOne applications

 Known Issues

• Lack of error notification when B98ORCH is called 
using the wrong Orchestration name or, if the 
Orchestration name is correct but a parameter name 
is incorrect
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Logic Extensions
 Available with TR 9.2.6+(Oct’21)

 This logic extensions feature further expands the capabilities of the extensibility framework by 
allowing you to use the familiar syntax of the JD Edwards Event Rules language to create 
custom logic without the need for a development client and without the need to build and 
deploy a package.

Features
TR

& Above
Date

• Feature Released
9.2.6

Release 22
Oct’21

• Business Function Support. Ability to call BFSN from Logic Extension as a step in the process.
• Diagnostics (debug). Provides the business analyst visibility into the values of variables and the execution path of 

a logic extension in real time.
9.2.6.3 Apr’22

• Ability to start a Workflow from a Logic Extension. 9.2.6.4 Jun’22

• Ability to call Logic Extension directly from a Form Extension
• Ability to aggregate data from a EnterpriseOne table read

9.2.7
Release 23

Oct’22

• Form Control Extensions. ability to act on the properties of controls on the form, such as to show, hide, enable, 
disable, or change the color of a field

• Nested Logic Extensions. Ability to call logic extensions within another logic extensions, enabling a common 

pattern in programming of reusing objects.

9.2.7.3 Apr’23

• Logic Extensions Assertions. With a provided built-in framework, you can save the set of inputs/outputs and use 
them to test/revalidate a Logic Extension after changes applied or system upgrades.

9.2.7.4 Jun’23
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Workflow
 Available with TR 9.2.7 or Release 23 (Oct’22)

• Ability to Call Orchestrations from a Workflow

• Enables workflows to send subscription-based messages based on conditions
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Business Cases & Solutions 

Quick glance!



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

Wrapper
 Version 1 – Created for Xe (2000)

• Customer migrated from World and they 
were using the @Menus intensively

• This version had UBEs Names and Versions 
hardcoded

 Version 2 – Created for 8.9 (2003)
• Customer implementing 8.9 and needed 

something better for scheduler with 
dependencies and easier to configure

• Using custom UDCs to control UBEs/Versions 
to be executed, and sequencing

• Using B91300C to launch Batch Application
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Wrapper

 Version 3 – Orchestrator

• Same concept as Version 2, using UDC to drive the UBE/Version and sequence

• Using Custom Request to execute the B91300C

• Second version of the Orchestration was created to include sending the output (via 
email) to the executioner
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Mass Approve/Post Accounting Batches

 Business Case

• We are all familiar with batches left “in use” status and how tedious is to go over the 
list to change the status to “Approved”, allowing the G/L Posting (R09801) or the Batch 
To Detail Integrity (R007031) programs to do their job.

 Solutions

• Manual: At month-end, Accounting uses the [Work With Batches] to change the Status 
approve and post them.

• Custom UBE: a custom UBE has developed to change Status on F0011 from U to A. 
UBE added to scheduler and ran before the R09801.

• Orchestrator: Mass Approve, Run Integrity, Run Post, and notify subscribers
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Mass Approve/Post Accounting Batches

 Orchestrator

• Data Request – to get Unposted/Unapproved Batches

• Rule – to check if orchestration needs to be executed (only when records found)

• Form Request – to Approve Batches

• Report Request – to execute Unposted Batches (R007011), Integrity (R007031) and 
G/L Post (R09801)

• Notification – to notify subscribers with output of reports executed

• Solution is executed from Scheduler or on-demand from a Composed Page



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

G/L Journals (2 solutions, use the best, or both!)

 Version 1- Using “Z” Tables
• Custom UBE that reads a CSV or TXT file to populate the F0911Z1 table. Then execute 

R09110Z.
• Preferred solution for mass loads from other systems, allowing data scrubbing and data 

manipulation. 
• Developed the solution for a client trying to process over 10K lines from ADP (Payroll). 

The initial solution of copy/paste from excel into the grid timed-out.

 Version 2 – Using Orchestrator
• Using CSV file
• Preferred solution for small set of journal entries

Orchestrator vs UBE Testing
(in Seconds)

Lines Orchestrator UBE % Faster

10 0.16 0.06 63

20 0.19 0.09 53

40 0.24 0.11 54

100 0.26 0.14 46

200 0.43 0.21 51

500 0.59 0.28 53
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A/R Invoices (3 solutions, use the best, or all!)

 Version 1- Using “Z” Tables
• Custom UBE that reads a CSV or TXT file to populate the F03B11Z1 and F0911Z1 tables. 

Then execute R03B11Z1A.
• Preferred solution for mass loads from other systems, allowing data scrubbing and 

conversions.

 Version 2 - Using Interactive custom application with grid import capabilities
• The P0311Z1 does not allow to copy/paste into the grid from excel.
• Custom application P5503BZ1 (copy of P03B11Z1 with 2 new Headerless forms). Tables 

F03B11Z1 and F0911Z1 are populated, then execute R03B11Z1A.
• Preferred solution for Open A/R initial load (new implementation). Business owner can 

provide a excel sheet with the required data after scrubbing it.

 Version 3 – Using Orchestrator
• Using CSV file
• Preferred solution for small set of invoices
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Custom Code and Orchestrator working together!
 Project Cost Tracking

• Custom Inquiry application to gather all ETO Project associated cost by Project Number: Planned, 
Estimated, and Actual

• Application outputs data to a workfile as part of the process, then displays the on the grid

• Business owners have the need to report at a higher-level for all open ETO projects

• Before Orchestrator user was using the inquiry one project at the time, and exporting data to excel

• Solution: 

✓ Created an Orchestration that uses a Data Request as input for the Form Request (custom application)

✓ Orchestration runs nightly on scheduler refreshing the workfile for all open ETO projects

✓ Using SQL Reporting Services to pull data from the workfile into Excel
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Custom Code and Orchestrator working together!
 KARDEX or Modula Consumption

• Using Kardex or Modula storage for some items. Both setup as secondary locations in JDE 

• All items have a primary location (different than BLANKS), but for these items is not Kardex nor 
Modula

• Sales Order and Work Orders default to the primary location

• When items were picked from these locations, before Orchestrator, user was manually doing inventory 
transfers from these location to the primary, so both Sales Order and Work Orders will deplete 
inventory correctly

• Solution: 
✓ Created Orchestrations that use Data Request (custom JDE workfile) as input for the Form Request

✓ Orchestrations automatically executed using SQL scripts triggered from data created by the storage devices

✓ In addition, Orchestrations execute Pick Confirm and WO Issues automatically 

SQL Script to:

- Insert data into custom JDE 
workfile

- Execute Orchestration
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Custom Code and Orchestrator working together!
 ROE Web (Record of Employment for Canada)

• Solution:

✓ Custom UBE to gather additional data, move file from \Export to \SecuredFolder, execute 
Orchestration to launch GAW

✓ GAW validates XML for data issues only 

✓ GAW inserts the XML file as Media Object to JDE using REST API
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Simple Solution, big win!

Work Center Purge

• Orchestration calling R01131P with Data Selection override (by Address Number)

• Orchestration called from Work Center as a push button thru From Extension
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Simple Solution, big win!
 Change Version Security

• Most of XJDExxxx versions come with Security set to 1, when installed.

• Or sometime user creates a new version with Security different than 0.

• Unless you login with user JDE or with the user who created the version, the only way to see the setup 
(processing options, data selection, and sequence) is by making a copy the version.

• In the past, SQL was an option to change Security when versions were setup under a user that was not 
longer with the company, or when JDE password is unknown.

• Solution:
✓ Logic Extension to reset Version Security or to reset User ID 

✓ Logic Extension called from Versions review as a push button thru From Extension

✓ With this approach, sysadmin or BA, can easily change either value to allow the review of the version, then set it back 
the way it was. With [Personal Forms] the new fields/buttons were secured by version.
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Simple Change, big win!
 P4210 – to allow Orchestration or other custom process to execute properly 

after Sales Order is committed.
• By design, the application uses cache to process sales order header and detail. 

• In the event rule, the [F4211 End Document] function is called Asynchronously or 
Synchronously, depending on processing option value (Customer Service Functionality).

• Likely, this Processing Option is off (blanks) hence the [F4211 End Document] call 
occurs Asynchronously.  What this means is that inserting to F4201/F4211 (and other 
tables) will occur behind scenes, allowing user can continue with another order w/o 
waiting for the order to be committed.

• Issue here is that if your Orchestration (or other custom processes) depends on the 
data committed to the table, then there is chance the data will not be in the tables yet 
(depending on order size –lines- and system response time).

• Solution: apply a very small change to the event rules to always call the [F4211 End 
Document] Synchronously.
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Simple Change, big win!

 P4210 – to allow Orchestration or other custom process to execute properly 
after Sales Order is committed.

Current Enhanced
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Simple Change, big win!

 P4210 – Open Sales Orders Mass Cancelation

• Business case: Mass canceling Open Sales Orders due to quality issues for specific item.

• As we all know, the only effective way to cancel an Open Sales Order is through the P4210 
(or P42101) application. This ensures that all related tables are updated accordingly.

• Solution: use Orchestration with a Data Request over the F4211 to retrieve Open lines for 
a particular Item and Branch.

• TR 9.2.5.2 - How to Select Multiple Rows and add a Filter for row Selection in a Form Service 
(Doc ID 2753390.1)

• Prior to TR 9.2.5.2, we created a copy of P4210 (P574210) and added 4 lines of Event Rules to 
pass the Line Number and use it as filter. 

• In addition, prior to TR 9.2.5.2, you can use this solution - How Do I Update/Delete A Specific 
Line In A Grid for No QBE in the Form? (Doc ID  2565586.1)
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Simple Change, big win!

 Form Extensions – one of my best friends!

• Simple changes

✓ Say goodbye to Databrowser; missing a field on the grid? – just add it!

✓ Added new columns: use for CafeOne, queries, watchlist, and you can apply columns security

✓ Need to create simply forms (just the required fields)? – just move the fields around!

✓ Need to exit to other applications? – simple, just add a Row or Form Exit to the form!

✓ Need to execute UBEs from the form? – add buttons with Orchestrations or Logic Extensions 
associated to them

✓ Need to add associated UDC, Address Book, Company, or BU description to the grid? – just 
right-click and add it!

✓ Need to increase the size of grid (more than the default, 10 records)? – just right-click on 
grid and change the grid-properties!

✓Much more, You need to try it!!!!!
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Out-of-the-box
Content Available
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Notifications & Orchestrations

 EnterpriseOne Delivered Notifications (Doc ID 2365066.1)

• Total of 236 Components

• Requires TR 9.2.2.4 or above
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Other Orchestrator Components (samples)

 As of TR 9.2.8 140+ sample Orchestrations available
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Conclusions
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Summary

 Coding is not going away, just find the good balance between Coding and 
Low-Code/No-Code.

 Adopting Low-Code Methodologies to enable:

• Faster delivery of solutions, solving business problems immediately

• Continuous Adoption / Staying Code-Current

• Lowering the Total Cost of Ownership
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Summary

 Guideline to avoid, minimize or eliminate customizations:

TipsActivityStep

Learnjde.com
Leverage Product Catalog or Release Comparison tools

Review the latest JDE version and its features.1

Review Implementation Guides and MOS
Activity Rules, Line Type, Flex Accounting, Adv Pricing, etc.

Review Processing Options and/or System Configuration2

Form Extensions, CafeOne, Grid Formats, Advanced Queries, 
Watchlist, Search Groups, Composed Pages
Leverage preconfigured UXOne and Enterprise Automation 

Content

Leverage Personalization Framework3

Calling Orchestrations, Logic Extensions and Notifications 
from Forms, composed pages and scheduler.

Leverage Orchestrator, with low-code/no-code approach4

This free, embedded tool allows you to design polished 
customer-facing forms and documents, and more.

Leverage BI Publisher5

Many Oracle partners have developed solutions that work 
seamlessly with EnterpriseOne. These products are supported 
and guaranteed to be updated for new versions.

Consider an Oracle Validated Solution6



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

Summary

 Guideline to avoid, minimize or eliminate customizations:

TipsActivityStep

Assessing current processes is crucial to identify areas for streamlining, 
ultimately improving efficiency and productivity. Perhaps small changes 
allows you to use the system out-of-the-box, avoiding or eliminating 

customizations.
Join a RUG (Quest) discuss your business challenges and seek advice.

Consider a business process change7

If you've gone through the previous seven steps and haven't found a 
solution for your business needs, it's acceptable to turn to customization. 
However, be strategic – consider exploring Z files, interoperability, EDI, 

RTE processing, Web Services, NER, Localization, and other tools within JD 
Edwards (JDE) before starting from scratch. Often, the necessary 
components already exist within JDE; you just need to adjust them to fit 
your requirements. Always remember to follow JD Edwards naming 
conventions to ensure your customizations are preserved and ensure to 

DOCUMENT everything!

Approach Customizations the right way!8



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

Other Tools

 To eliminate customizations

Tool Description

Object Usage Tracking This tool provides enterprise-wide visibility on interactive applications (APP), batch 

applications (UBEs), and business functions (BFSN) executed, customized and patched in 
your environments. Out of the box UX One analytics help you identify modules in use, 

usage patterns, as well as peak usage and load across environments to give greater 

insight for usage, performance, issue analysis, and managing compliance.
✓ TR 9.2.2.0 or later

✓ ESUs for BUG 25306327, 25077539 and 26024939

Customization Object 

Analyzer

This utility helps to identify the customizations in order to determine the impact and level 

of effort to retro-fit the customizations into the newer release of EnterpriseOne.

Decustomizer Analysis 

Report

This utility helps to identify and target simple UI customizations to interactive applications. 

Allowing you to replace them using Personalization and Extensibility framework.

✓ R9540DC – Decustomizer Data Load

✓ R9540DCR – Decustomizer Analysis Report
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Change Control (Management)
 Governance Process

➢ Establish a robust governance process that adheres to company customization and security policies. 

➢ Implement a clear procedure for the creation, review, and promotion of Objects and User Defined 
Objects (UDOs) to ensure consistency and control over system customization. 

 Security

➢ Define what UDOs can be created and/or customized by whom. This will protect sensitive data and 
important system configurations.

 Naming Conventions

➢ Consistent and descriptive naming conventions are crucial for tracking User Defined Objects (UDOs), 
their purposes, and creators, especially in large business environments.

 Training

➢ Ongoing education about UDO capabilities and creation methods is essential for effective utilization. 
All users authorized to create UDOs should receive training on how to use them effectively.

 Documentation, Documentation, Documentation !!!!

➢ Thorough documentation of Customizations and UDOs, is essential to ensure that anyone can 
understand their functionality, purpose, and changes over time.
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Known Situations 

 Is it Possible to Populate B98ORCH Response Into a Form Grid? (Doc ID 
2777843.1)

• Goal: Customer has an orchestration that is doing a search using a REST API where they are 
able to consume the search API using orchestrations and get a response back which is 
formatted as a simple array with each result being a record within the array.  Customer would 
like to take the array from the response and map the values into a JDE form grid to display for 
the user to select.

• Solution: We don't support array output back into E1 grid or business function when called from 
B98ORCH. Instead, the customer can write an orchestration where they retrieve the array and 
then call a form service request to insert all the rows into the E1 form.
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Known Situations 

 How to Run B98ORCH Asynchronously? (Doc ID 2622599.1)



October 1 – 3, 2024JD EDWARDS INFOCUS 2024

Known Situations 

 Other Option w/o modifying P4210
• Using B984056 (SleepForSeconds) 
• On the Post Even Clicked 

• Start Orchestration with a Custom Request step where you wait X seconds to give it time to 
complete the transaction. 

• Then have a RULE to check the tables to make sure the tables have been updated. 
• If the tables are updated, then you can call your process ORCH, if not go back to the 

Custom request to wait X seconds and loop until you confirm in the RULE the tables are 
ready for your ORCH. 
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Known Situations 

 Post Commit Events (Doc ID 654755.1)
• When is a Post Commit event executed? 

✓ Transaction Processing (TP) is turned on at the form level

• Does the Post Commit event get called only after records are committed to the 
database?
• The Post Commit event will be executed after the database commitment request had been 

performed (outside of the Transaction Processing boundary)

• How does an asynchronous Business Function call affect the Post Commit event?
✓ Executing the Post Commit event Inline or Async thread will depend on the Business 

Function Asynch or Post Button Click - Asynch events.  If no Business Function Asynch or 
Post Button Click - Asynch is executed, then the Post Commit event will be executed Inline.
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Documentation

 Tools Release Compatibility
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Documentation

 Continuous Delivery 

https://docs.oracle.com/cd/E84502_01/learnjde/orchestrator-enhancements.html
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December 9 – 13, 2024

Save the date:

Quest Experience Week: A FREE digital event
Strategic insight and how-to education for Oracle users of all levels

QXW offers 5 jam-packed days of practical Oracle product learning for users of 

JD Edwards, PeopleSoft, Oracle Cloud HCM & Oracle Cloud ERP and Technology.

Registration opens November 2024!
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