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Rebecca Murray
Vice President, Global Alliance Management
Syntax

Rebecca is Vice President at Syntaxand a
recognized expert in cloud technology and
workforce solutions. With a strong technical
foundation, passionate about emerging
technologies, and a business-focused
mindset, Rebecca holds degrees in Computer
Engineering and Business Administration,

plus multiple certifications.

Derek Vincent
Principal Product Manager for SAP
Syntax

With +25 years of experience as a Solution
Architect and technology generalist, Derek
specializes in aligning SAP solutions with
business goals. Derek is committed to
helping organizations navigate complex
challenges, lead successful transformations,
and mentor teams, delivering solutions that

drive real value and long-term impact.



Question 1

Why should companies start planning
their move to SAP Cloud ERP Private
now, rather than waiting until 20277
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Question 2

What common concerns do you hear
from customers when they begin
exploring a move to SAP ERP Cloud?
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Question 3

What factors most influence the
timeline of an SAP Cloud ERP
migration?
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Question 4

With clean core becoming a priority
for migration,

How can organizations leverage Al to
simplify the migration process and
meet clean core requirements?
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Question 5

What is Syntax’ zero-cost migration
program, and what is included at no
cost ?
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Syntax FreeMigration+

Zero-cost, low-risk migration with Al-enabled path to SAP Cloud ERP Private

Syntax FreeMigration+ is a game-changing offer designed to help SAP customers modernize
legacy environments and move to SAP S/4AHANA® Cloud Private Edition. It enables:

Al powered tool

AdVISOI_’Y _ to streamline
to develop migration custom code
strategy documentation
A Zero-cost
0 Brownfield 0
Migration

Advicor Document
y management

for Clean-core .
and Archiving

strategy Software

All at Zero-Cost
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Question 6

What happens after go-live?

What clients can expect in terms of
support through cloud operations
and optimization?

A\ SYNTAX




Question 7

What are the first steps to evaluate if
FreeMigration+ is the right fit for my
organization?

Why is Syntax the right partner for
cloud migration?
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THANK YOU!
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Learn more:

Webpage: FreeMigration+ Download the brochure
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Syntax FreeMigration
Zero-cost, low-risk migration
with Al-enabled path to

SAP S[4HANA Cloud

WithiZero Cost and Zero Hassle

Unlock Your Cloud Potential Faster with AI-Driven Precision

Reserve Your Spot
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What Do Our Clients Get
Solutions throughout Their Migration Journey

Discover Optimize

Delivered at no cost Delivered at no cost Three-year commitment

Advisory services and guidance to develop and Technical expertise to execute a smooth transition to SAP Cloud Managed services to complement SAP

accelerate a tailored migration strategy. SAP S/AHANA Private Cloud ERP. S/4HANA Cloud Private Edition.

Syntax Power of Next Services: Proven methodology Brownfield Migration — Execution at no cost of a SAP Cloud Managed Services — Benefit from Syntax’s

to guide business transformation on S/4HANA complete technical brownfield migration to SAP SAP Cloud Managed Services for technical support

Cloud—we assess, scope, plan, and develop a tailored S/4HANA Cloud Private Edition through RISE with and services that complement the standard SAP

migration roadmap. SAP. service coverage included with SAP S/4HANA Cloud
Private Edition on your RISE with SAP Journey.

Al-Led Clean Core Accelerator: Guidance and SAP Archiving — 1-year free subscription of Syntax

education on clean core prerequisites to accelerate CxLink to optimize databases by managing

your SAP S/4HANA migration journey. This includes documents and archiving needs.

optimizing your clean-core with a free subscription to
Syntax Al CodeGenie, our GenAl solution that
streamlines SAP custom code documentation.
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https://info.syntax.com/sap/data-sheet/ai-codegenie/registration
https://info.syntax.com/sap/data-sheet/ai-codegenie/registration
https://www.syntax.com/software/cxlink/cxlink-for-archivelink/
https://www.syntax.com/software/cxlink/cxlink-for-archivelink/

SAP Cloud Managed Services

Maximize your ROI and get the full value of your RISE with SAP journey

SAP&

Platinum
Partner

Complement the standard SAP service coverage included with SAP S/4HANA Cloud Private Edition on your RISE with SAP Journey with
Syntax’s Cloud Managed Services. We provide you the operational coordination and technical support you need to ensure business
continuity and maximize your ROl on SAP S/4HANA Cloud.

Complementing RISE with SAP

Program Management and Planning
Third-Party App Hosting and Management
Application Implementation
Application Patching and Upgrades
Application Management
Security
SAP Basis Management

Database

Operating System

Infrastructure - Computer, Storage, Network

Supported by
SAP

Supported by
Syntax

Over 40% of responsibilities are in customer's scope.
Syntax acts as a trusted partner to support customer
in their RISE with SAP journey.
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Value Offered: Get full suite of solutions from advisory to operations

SAP Cloud Managed Coordination —
Syntax partners for navigating seamless
coordination and service management
with SAP, ensuring efficient handling of
incidents, service requests, and customer
requirements.

From technical coordination to managing
application, security, infrastructure, and
ALM activities, Syntax delivers
comprehensive managed services,
including non-SAP systems provisioned by
SAP.

SAP Cloud Managed Operations —

Syntax provides proactive and reactive
management to ensure optimal
performance, security, and availability
through SAP Basis and Application
Operations.

It also includes robust Technical Security
services like vulnerability management
and system hardening.

Why Syntax

24/7 support with industry leading SLAs

45+ years of experience supporting SAP
applications

Global, in-region delivery support with
presence in 15+ countries.

One Team approach to support both
project and operations.

Single point of management for RISE
with SAP and hosting services.

Hyperscaler partnerships: Syntax
partners with AWS, Microsoft Azure,
GCP along with in-house Syntax
Enterprise Cloud, giving you the
flexibility or support a multi-cloud
strategy.

SAP Certified for global SAP S/4HANA
and SAP BTP solutions operations,
works with RISE with SAP.

Certified by SAP

SAP Certified

in global SAP S/4HANA solutions operations
and works with RISE with SAP

SAP Certified

in global SAP BTP operations
and works with RISE with SAP




Partnering for Customer Success
How to Qualify

* Syntax must be designated as your CC Flex Partner of Record by SAP during both the
'Consider & Select' and 'Adopt & Operate’ phases throughout the SAP software
contract term

* Requires a minimum three-year commitment to Syntax’s SAP Cloud Managed
Services

* Syntax FreeMigration+ is available exclusively for Brownfield conversions to SAP
S/AHANA Cloud Private Edition

* The free subscription to Syntax Al CodeGenie is for the term of the initial RISE with
SAP contract

» Hyperscaler Selection: Syntax partners with leading hyperscalers, Amazon Web
Services (AWS) and Microsoft Azure, empowering you to choose the platform that
best aligns with your business goals and operational requirements

* This is a limited time opportunity; a fixed number of spaces are available each
quarter
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