
Overview

Services

Oracle license audits can result in unexpected budget spending including license fees, support fee increases, fines, and legal 

fees—averaging $10 million for large enterprises and up to $1 million for smaller organizations. Complex licensing terms, 

unintentional over-consumption, and under-utilization (“shelf-ware”) lead to wasted spending, unexpected non-compliance 

costs, and zero ROI. 

With Syntax Oracle Software Asset Management (SAM) Services, you benefit from over 30 years of Syntax expertise 

helping organizations in Oracle environments successfully navigate licensing complexities, reduce financial risk, and avoid 

costly audits. By efficiently managing your Oracle license portfolio across any infrastructure, Syntax ensures compliance, 

operational efficiency, and maximized ROI.

Syntax SAM Services span Syntax Professional and Managed Services, providing capabilities for end-to-end Oracle licensing 

consulting, assessments, and ongoing optimization. 

Audit Guard

Pre-audit review/findings 
validation 

License Assessment 

Proactive review  
and remediation 

License Optimization Service

Managing end to end

• Preliminary analysis of Oracle licensing data

• Review of Oracle Global License Audit team findings and guidance on resolution

• One-time discovery of Oracle licensing and review of support contracts

• Identify areas of exposure and immediate cost-saving opportunities

• Ongoing monitoring and optimization

• On-demand Effective License Position (ELP) reports

• Tracking of cumulative savings

• Audit readiness guarantee
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compliance and cost optimization

• Reduce financial risks associated with Oracle license 

non-compliance

• Gain comprehensive analysis of Oracle license usage

• Protect your business against costly audits
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Benefits

• Baseline Effective License Position (ELP): Gain a clear understanding of license entitlements compared to 

actual usage, highlighting financial risks and under-utilization of Oracle resources

• Audit confidence: Achieve peace of mind with an accurate assessment of license usage, ensuring full 

compliance with Oracle policies and avoiding surprises during audits

• Risk management: Mitigate financial and operational risks by identifying unauthorized deployments and 

over-usage, keeping your organization protected from non-compliance penalties

• Actionable insights: Get a comprehensive view of your software usage, enabling informed decisions to 

optimize your licensing and IT investments

• Collaborative partnership: Stay ahead of compliance challenges with a collaborative approach that validates 

your internal controls and maximizes the value of your Oracle investments

• Confidentiality assured: Trust that your licensing data is handled with complete confidentiality, shared only 

with your explicit authorization, and remains your sole property

Why Syntax

Syntax provides comprehensive technology solutions and 

trusted professional, advisory, and application management 

services to power businesses’ mission-critical applications in 

the cloud. With 50 years of experience and 900+ customers 

around the world, Syntax has deep expertise in implementing 

and managing multi-ERP deployments in secure private, public, 

or hybrid environments. Syntax partners with Oracle and other 

global technology leaders to ensure customers’ applications 

are seamless, secure, and at the forefront of enterprise 

technology innovation. 

Start your journey at syntax.com.

Get Started

Contact Syntax today for an initial 

assessment of your Oracle Effective 

License Position (ELP) and how we can 

help you reduce audit compliance risk 

and optimize your Oracle spending.

Email us at hello@syntax.com
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